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o Vission

“We shall promote the highest ethical practices, by business and professionals,
in order to provide complete satisfaction to consumers and other stakeholders.”
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The President

SWAPNILS. KOTHARI

The months of August — September were quite eventful in the sense that on 6th August, we
organized our very first Holistic Summit 1.0 at the Taj Lands End, Bandra. The Event was
conceptualized by our Advisory Board Member Dr. Mickey Mehta and curated by our
Executive Committee Member Leena Gupta. This Event mainly showcased the strength of our
expertise in various aspects of Wellness and had Dr. Mickey Mehta moderate the inaugural
session with two eminent Doctors (now our Advisory Board Members) — Padma Shri Dr.
Mukesh Batra and Dr. Ali Irani. This was followed by a set of speakers which included EC
Member Leena Gupta and Invitees Dr. Sameera Gupta (who had powered this Event through
her company Spirit 360), Menaka Deorah, Neha Ranglani, Dr. Yatri Thacker, Sohini Rohra,
Devika Bhartia Bajaj and Sonal Choraria. They enlightened audience with their nuggets of
wisdom and the day-long affair culminated with well-known fitness expert and writer Luke
Coutinho. Some photos are worth a reminisce.

On September 2, both me and Executive Committee Member Payal Kothari attended the very
first CFBP — ECDF Fair Practices in Education Summit 1.0 at Vivanta by Taj - Guwahati
showcasing the strength of CFBP in the North East. This Event was curated by our Invitee Dr.
Vasavvi Acharjya, a well-known Educationist based out of Guwahati. The principal advisor to
the Education Minister of Assam, Mr. Nani Gopal Mahanta was the Chief Guest of the Event.
It saw many eminent speakers including our Invitee Aarati Savur. It was another day-long affair
culminating in an enlightened audience having taken home the challenges that the Education
System faces in the North East, and also, India. We have some photos for you to enjoy.

On 27th September, 2023, we commemorated the Birth Centenary of one of our Founders and
one of my great predecessors Mr. Ramkrishna Bajaj by hosting the Ramkrishna Bajaj Memorial
Lecture 1.0. On that day, we took the opportunity to launch the Hindi version of our Coffee
Table Book, “Titans of Fair Business Practices” published by the Times of India group and
penned by our Advisory Board Member Mr. Vikesh Wallia. Many eminent speakers including
Mr. Shekhar Bajaj, Mr. Vishnubhai Haribhakti, Mr. Roger Periera, Mr. Jagdeep Kapoor and
Ms. Dolly Thakore graced the occasion reminiscing about the great man with their nostalgic
anecdotal speeches.

We have an interesting read in the form of an Article on “Infant Market” buoyancy penned by
our regular contributor, Advisory Board Member and Chairman, Marketing Committee Mr.
Jagdeep Kapoor. Also, it is nice to read a poem praising the Chandrayaan — 3 mission by our
Invitee Anuradha Kapoor. We are pleased to print an Article published in the Times of India on
the rising power of India by our esteemed Advisory Board Member, Arvind Panagariya.

I cannot help but mention the glory brought to India by our very charismatic Prime Minister by
ensuring the success of Chandrayaan-3 mission conceived and executed by ISRO — we truly
were all over the Moon!! Also, hosting the G20 Summit meeting in New Delhi was a global
Event where the world took note of the rising power of India. The Event saw the world foremost
leaders under one roof grappling with various issues that face the planet, and ultimately, a 100%
consensus-driven Declaration was a feather in our cap! I do not recall many such moments
under any of the previous Prime Ministers, where India called the shots with the bigshots.

In the recently concluded AGM on 29th September, [ am humbled by the faith reposed in me by
the Administrative Committee, the Advisory Board and the entire Team for granting me the 4th
consecutive term i.e. from October 2024 to September 2026. Seeing India’s glittering success
through the lens of Chandrayaan-3 and G20 Declaration, I have learnt that nothing can replace
patience and perseverance and if one has these two in abundance, achievement becomes a habit.

I end with that famous quote from that iconic American self-help writer and con artist,
“Patience, persistence and perspiration make an unbeatable combination for
success.”

Napoleon Hill
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Arvind Panagariya
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A day before the G20 summit, [ had made
three predictions:

P Prime Minister Narendra Modi would
remove the last obstacles.

P Indian diplomats would craft a com-
munigqué on which a consensus would
be reached.

P The Indian presidency would be seen
asa turning point in G20 history,

The first twoof these predictions have
come true, As S Jaishankarsaid inan
interview, the PM did speak to clear the
path with some of his counterpartsat
critical moments. Regarding our dip-
lomats’ penmanship, the communiqué
bears testimony to it. The validity, or
lack thereof, of the third prediction will
reveal itself only over time.

It is commonly argued that notwith-
standing the contentious negotiations,
which keep sherpas awake for nights,
G20 communiqués are forgotten no
sooner than they have been approved by
the membership. Nevertheless, a good
casecan be made for a different fate of
thisone.

P This G20 summit will go down as the
moment of adiscrete shift in the geopo-
litical balance among nations. The sum-
mit hascatapulted India decisively into
the bigleague and placed Modiamonga
small number of world leaders whose
voice will count for more than the others.

In anopinion piece in the Wall Street
Journal, Walter Russell Mead noted that
the summit reflected three continuing
shifts. “The first and. from an American
standpoint, the most beneficial of these
developments,” he wrote, ‘is the emerg-
ence of India asoneof the world’s lead-
ing powers and as an increasingly close
partnerof the US. The G20 summit was
a personal diplomatic triumph for Prime
Minister Narendra Modi.’

_—— T »

EXERTED G20 FORCE

Delhi Exerted G20 Force

More subtly, as Mead went on toadd,
the summit reflected ‘the accelerating
decline in Europe’s global influence and
reach’. Nodoubt, in referring to this de-
velopment, Mead had in mind the state-
ment on Ukraine in the Dethi Commu-
niqué, which is arguably weaker from
the European viewpoint than even the
one contained in the Bali Communiqueé,
negotiated a year earlier:

P The summit will also be remembered
for bringing a decisive change in both
tone and substance of the G20 agenda.
The issues of concern to the ‘global sou-
th', which used to be on the periphery of
communiqués, have come to occupy the
centre stage.

AsIndia’s G20 sherpafor three vears
myself, I recall that our negotiations
were dominated by the differences on
climate change in 2015 in Antalya, Tur-
key, concerns with Chinese steel exports
and the accompanying glut in the global
steel market in 2016 in Hangzhou, China,
and the US demand for the recognition
of reciprocity as the central feature of
trade policy in 2017 in Hamburg, Ger-
many. Today, many point to Chinaasa
rival champion of the global south. But
issues of conecern to the latter were no-
where near the centre stage in its 2016
G20 communique.

A concrete outcome of India’sfocuson
the global south has been the inclusion
of the African Union as a permanent
G20 member: In hindsight, thiswas an
obvious thing to do. Notwithstanding its
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L5 billion-strong population and 55 coun-
tries, only South Africa from the conti-
nent had been amember of G20. Incon-
trast, with 742 million people and 50 coun-
tries, Europe has the privilege of seven
members. Even taking into account Eu-
rope's far larger economic weight, the
disparity was glaring.

The communiqué also carriesthe PM's
personal stampall over it. It includes a
framework for the development of the
digital public infrastructure (DPLpro-
moted by him. It commits the member
countriesto implement the G20 High-
Level Principles on Lifestyles for Susta-
inable Development. The communigué
takes note of the newly launched Global
Biofuels Alliance and Green Hydrogen
Innovation Centre under the Internati-
onal Solar Alliance,

Concernsover terrorismand money
laundering. brought to the centre stage
at earlier summits by the PM, are reiter-
ated. The conumunique includes a subst-
antial section on gender equality A con-
crete achievement in this area is theap-
pointmentof aworking group to Empo-
werment of Women tosupport the G20
women’s ministerial.

Sceptics have contended that the shift
towards subjects of greater concernto
the global south in the G20 agenda may
not be sustained. While such a possibili-
ty can be scarcely ruled out. two factors
militate against it.
> Modi will be hosting a virtual summit
of theleaders in November to renew the
commitment to the New Delhi Commu-
niquéagenda.
> Brazil and South Afrrica, both membe-
rsof the global south, will be presiding
over the next two G20 summits,

P By organising 200 meetings in 60 dif-
ferent cities, Modi successfully turned
the Indian presidency into the people’s
G20, While this has instilled a sense of in-
clusion and pride in every citizen, it has
also put on display India’s enormous div-
ersity rich culture and civilisational we-

4o alth. It is hard to think of a project with

E ahigher bang for the buck.
e

I Thewriteris professor, Columbin Univer-
sity, US
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THE ‘FANCY OF INFANCY’

BUSINESS INDIA # THE MAGAZINE OF THE CORPORATE WORLD

Column

The ‘fancy of infancy’

The infants’” market is growing fast

r I Ahe sweetest and the dearest market in the
whaole wide world is that which caters to the
infants. The fancy of products and services

for ‘infant” consumers is mind-boggling, with par-
ents and grandparents willing to splurge time and
money to make sure that the infants in their fam-
ily are taken care of and pampered, without stop
and without limits.

The infants market in India is growing fast. It is
also moving towards premiumisation to meet the
aspirational needs of parents and grandparents for
the infants in the family.

The ‘F' in ‘fancy’ stands for food and bever-
ages. Apart from the health and nutritional con-
siderations, which are taken care of by the doctors,
many other assorted items are offered to the
infants in the family. The focus is not just on what
the infant eats and drinks; it is also on what ves-
sels and containers and fancy utensils the infant
brings to use, while eating and drinking. There
is utility, there is beauty and there is uniqueness
in the food and beverages, as well as the contain-
ers in which they consume, which make their life
colourful, right from the day they are born.

The ‘A’ in ‘fancy’ stands for attire and apparel.
Many brands offer the best possible choice in
clothing and footwear for infants. Parents and
grandparents love to indulge and make sure that
the infant in the family is not only appropriately
dressed but is also able to be comfortable and, at
the same time, display style. The sheer joy of hav-
ing the infants in the family dress up smartly and
have multiple change of clothes in a single day,
brightens up at that environment at home as well
as during travel.

The ‘N’ in “fancy’ stands for novelty. Whether
it be prams or bibs or hats or toys or any other
playful devices, novelty and differentiation is
the name of the game. Commonplace is out. The
infant deserves something, which is unique and
different, which stands out and displays novelty.
Everyvone wants the infant in their family to dis-
play unigqueness that is outstanding. This sud-
denly creates a huge market for this segment; also
attached is a strong aspirational element to the
offerings.

The ‘C’' in ‘fancy’ stands for care. Whether it
is medical care or care in terms of sanitation, or
care in terms of walking and talking, right from
the crawl to the drawl, one gives full emphasis for
the sepment of infants. Nothing is left to chance,
when it comes to taking care of the infants in the
family. At different levels of affordability, care is
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the most important element for this segment. It
could be physical care or mental care or all shades
of care -- this infant segment not only gets but also
deserves the best.

The 'Y’ in ‘fancy’ stands for youth. As the evo-
lution of the infant takes place and he or she starts
moving towards childhood, a youthful environ-
ment is created at home and outside to nurture the
infant to be a bright, young human being, moving
towards the growth path.

The ‘fancy of infancy’ is magical; its indulgence
can be seen all across. Caution is thrown to the

winds when it comes to picking products and ser-
vices for the infant in the family and price invari-
ably is no consideration.

Marketers need to pay attention to this infant
segment, because the ‘fancy of infancy’ has huge
potential not only in monetary terms but also in
emotional terms. This sensitive market is totally
price insensitive. As a market segment, it is all set
to grow fast in India, opening up great opportuni-
ties for companies. .
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CFBP FAIR EDUCATION PRACTICES

SUMMIT 1.0

2" September 2023
Guwahati, Assam
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COUNCIL FOR FAIR
BUSINESS PRACTICES
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CFBP Fair Education Practic_,e‘:s
Summit 1.0 |

Theme: Creating Best Practices for \
Fair Education Management ;

2nd September 2023 In collaboration
(Saturday) with
10:00 am - 5:00 pm (I1ST)

@ Vivanta
Guwahati, Assam

Swapnil Kothari
President, CFBP

/! :
Curated by SPEAKER
Dr.Vasavvi Acharjya Aarati Savur
Invitee, CFEP CEO of Parisar Asha - Centre for
Chairperson - ECDF Educational Research and Training, Mumbai |
& M.D.Tender Petals PassionateEducationist | Artist | Motivational
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In moonlit skies where dreams take flight, India's triumph in endless space.
Chandrayaan 3, a beacon of light. From Earth to moon, a journey profound,
Indian hearts swell with pride anew, Congratulations to all, with joy unbound.
Congrats to countrymen, for dreams pursued. T e

A lunar dance in cosmic grace,
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COUNCIL FOR FAIR
BUSINESS PRACTICES

HAR GRAHAK KI AWAAZ

| O Vision

“We shall promote the highest ethical practices, by business and profession
in order to provide complete satisfaction to consumers and other sta

CFBP - Jamnalal Bajaj Awards
For Fair Business Practices

sociations,
3ss Practices.
atory Citation.

, Co-operative Ventures,
ory business, Federations/

lation and Charitable organiz

s Practices (CFBP) is a unique, self regulatory
dustry dedicated to upholding the voluntary Code
s Practices. Formed in 1966, CFBP
stituted these Awards in 1988 in memory of the Shri Jamnalal
Bajaj to honour those who adhere to Fair Business
Practices in the interest of the consumer and the
community at large.

Calling for Award Nomination for 2022-2023

The Awards recognize excellence in the following categories:

* Manufacturing Enterprises Services ¢ Trade And Distribution Sector -+ Charitable Association
Applications are invited from -

(a) Large Enterprises (turnover above Rs. 1,000 crores) and (b) SMEs (turnover between Rs. 50 and 1,000
crores)

Last Date : 30" November, 2023

For Details Contact:

Council For Fair Business Practices (CFBP)
Great Western Building, 130/132, Shahid Bhagat Singh Road, Opp. Lion Gate,

Next to Cama Hall, Mumbai 400 023.
Phone: 2288 5249, 2284 2590 Fax: 2284 4783
E-mail: cfbpoffice@gmail.com Website: www.cfbp.org/www.ccrc.in
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